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What is Universal Credit? [UC] 

UC is a new benefi t you apply for 
online. It replaces:
 housing benefi t
 child tax credit
 income support
  income-based jobseeker’s 

allowance (JSA)
  income-related employment 

and support allowance (ESA)
 working tax credit 

Universal Credit is payable to 
people who are of working age. 
This usually means people 
between the ages of 18 and 
Pension Credit qualifying age. 
There are two phases to UC: ‘live 
service’ and ‘full service’. Some 
people in Luton are already on 
the live service. Even if you are 
already on UC live service you 
must reapply when the full service 
is introduced. You will receive a 
letter from the DWP inviting you to 
reapply. Do not ignore that letter. 
If you do, you might not get the 
benefi t you should. 

You will have to wait at least 
fi ve weeks before your fi rst UC 
payment and must budget for this 
delay. After this fi rst payment you 
will next get paid once a month in 
arrears. You will need to think about 
how to manage your money while 
you wait for payments each month. 

The UC monthly payment will be 
made as a single payment. It will 
include money for your living and 
housing costs. All the money will 
come straight to you. You will then 
have to manage the diff erent 
payments yourself.

If you are a council or housing 
association tenant, any 
housing benefi ts you get now 
go straight into your rent 
account. With UC all money will 
come to you and you then have 
to pay the rent yourself.

From October 2018, Universal Credit ‘full service’ will be 
rolled out in Luton. This will now include families, the disabled 
and carers. This guide will help you understand what it is and 
what you need to do. 
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To fi nd out the diff erent 
ways council tenants can 
pay rent please go online 
and search “Luton Council 
pay my rent”



Payments Now

Money you get for living costs and rent may currently be made in two or 
more separate payments. This means it is easier to tell which amount is for 
your housing costs.

What is your rent?

When you apply, you will be asked how much rent you pay. Please 
remember this is the full amount your landlord charges for your 
accommodation. Even if benefi ts pay part or all of your rent you must 
still enter the full amount of your rent. 

If you are not sure what the amount is, you must check your tenancy 
agreement or get a letter from your landlord (see later about proof of rent)

Payments Under Universal Credit

All payments will be combined in to one lump sum. This means you will 
need to understand how much money you should keep aside for your rent 
as well as your living costs.
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Important note: UC will not include council tax reduction (previously 
called council tax support), free school meals or discretionary 
housing payments. You will need to apply for these separately from 
Luton Council. You will have to do this online. 

By taking the following 5 steps you will be better prepared for 
Universal Credit full service. 

1 Proving who you are

The applicant, any partner or 
family will need to prove their 
identity. Even if you are already on 
the live service or receive benefi ts 
of any kind you will still need to 
prove who you are when you 
reapply. If you are the applicant or 
a partner:

  you will need offi  cial photo 
ID such as a passport, driving 
licence or EEA national identity 
card for you and your partner

  if you don’t have photo ID, the 
Job Centre will ask you questions 
only you know the answers to. 
This may delay your claim as they 
might have to reschedule the 
interview while they carry out 
checks to make sure you are who 

you say you are. If you haven’t 
already got photo ID try to get 
some to save yourself time. In 
some circumstances Job Centre 
Plus may give you money to help 
you get photo ID. 

  you will have to prove where you 
live, for example by providing 
an offi  cial letter from a bank, 
benefi t award agency or energy 
company 

  your National Insurance (NI) 
number - you can fi nd this on a 
payslip or a letter from HMRC. 
Call the helpline on 0300 200 
3500 (textphone 0300 200 3519) 
if you can’t fi nd your NI number

You may need to provide birth 
certifi cates for family members. The 
government has introduced a new 
way to prove who you are that will 
be accepted by UC and many other 
government departments.

To fi nd out more please visit: 
www.gov.uk/verify
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What must I do for Universal Credit? 
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2 Bank account

If you do not already have a bank, 
building society or credit union 
account you must open one now. 
The DWP is moving away from 
using Post Offi  ce accounts so 
opening an alternative account is 
important.

UC can be paid to the account 
of a single person named on the 
application or a joint account of 
named applicants. In order to open 
any account you will need to prove 
who you are. 

Some banks off er what is 
called a ‘basic’ account that 
will not allow you to borrow 
money or go overdrawn. These 
accounts will allow you to set up 
standing orders and direct debit 
payments. To fi nd out 
more about the 
diff erent type of basic 
accounts, search online 
“bank for universal credit”. 

Alternatively you may want to join 
a local credit union: phone 01582 
666877 or www.mmcu.co.uk for 
more information about joining the 
Luton Credit Union. 

Do not wait to set up a bank, 
building society or credit union 
account. If you don’t have one, 
you won’t get paid.
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3 Proof of rent

In order to be paid the rent part of 
UC it is important you can provide 
proof of your tenancy or rental 
agreement that shows:

 how much rent you pay 

 what it includes 

 when it is due

You can get this from your landlord 
or agent. The agreement must 
have the landlord or agent’s 
address and contact details. 

If you do not have a tenancy 
agreement the landlord or agent 
can give you a letter showing 
the details of the rent (The letter 
must have the landlord or agent’s 
address and contact details). If you 
don’t have either of these, give your 
landlord’s or agent’s address and 
contact details when you apply. 

The DWP can contact them to 
confi rm the rental terms. If you 
don’t, it will take longer for you to 
get paid.

Council Tenants you can 
contact your housing offi  cer 
to get confi rmation of your 
rent costs and what it includes. 
Or you can provide your rent 
statement showing the rent 
and charges.

Alternatively the DWP will 
request proof from Luton 
Council which may cause delay.

If you can’t give confi rmation of 
your rent and what it includes, it 
will take longer to deal with your 
application.

As part of UC you will be given 
a work coach at your local Job 
Centre Plus and they will call you 
in for an interview. Take all the 
information you have for that 
interview so they can sort out 
your application as quickly as 
possible. 
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4 Get online 

You will have to do the following 
online:

 apply for UC 

  keep an online journal which you 
must update every week 

  report any changes in your 
circumstances 

You must keep an online journal to 
get UC, and you will be expected 
to update this weekly. If you don’t, 
you will lose benefi ts. Being able to 
do this yourself rather than relying 
on others is really important. If you 
need help about how to make an 
application and keep a journal, visit 
www.luton.gov.uk/LutonAccess 

In addition you will need to apply 
for council tax reduction, free 
school meals and discretionary 
housing payments online. 

The National Careers Advice 
Service runs courses on journal 
maintenance. Please contact 
the Luton Jobcentre Plus to 
fi nd out more. 

You can use smart phones, tablets 
or a computer to get online. 

You can get two free hours of 
computer access to make an 
application for UC or benefi ts 
at any local library. Free internet 
access is also provided by Luton 
Access at the following locations 
(please note there is no support 
from advisers at any of these sites): 

  Disability Resource Centre, 
Poynters House, Poynters Rd, 
Dunstable LU5 4TP

  Luton Access (Citizen’s Advice), 
Community House, 15 New 
Bedford Road, Luton LU1 1SA

  Customer Service Centre, Town 
Hall, Luton, LU1 2BQ

  Futures House, The Moakes, 
Luton LU3 3QB

  Centre for Youth Community & 
Development, 94 Leagrave Rd, 
Luton LU4 8HZ

  Age Concern, 39 King Street,  
LU1 2DW Luton

If you need a free IT course to help 
you improve your computer skills 
please contact adult learning on 
01582 490033.

Computers are also available at 
Jobcentre Plus, Cheviot House, 
Guildford St, Luton, LU1 2ER
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E-mail address:

To apply for UC, council tax 
reduction, discretionary housing 
payments, and free school meals 
you must have an e-mail address. 

To fi nd out the best way to set 
one up, visit: 
www.computing.which.co.uk

For more information on council 
tax reduction, free school meals, 
DHP and how to apply, visit 
www.luton.gov.uk/benefi ts

For further help

search online

“learn my way universal credit” 

Do not wait to learn how to get 
online. This could mean you 
lose benefi t because UC claims 
are only backdated in limited 
circumstances and is usually 
only paid from the date that you 
make your application. If you are 
not able to make rent payments 
while you are waiting, your 
home may be at risk.

If you have a disability or health 
condition that prevents you from 
using the Internet  to apply for UC 
you should call 0800 328 5644 for 
advice. 

For those with a disability the 
Disability Resource Centre may 
also be able to give you advice 
01582 470900



5  Talk to your landlord, 
agent or housing 
offi  cer

Together with Luton Access, the 
council will contact social and 
private landlords to give them 
advice on the impact of UC on their 
tenants. If you are aff ected by UC 
it is important that you speak with 
your landlord to show them you are 
ready and have followed the steps 
detailed above. When you do this 
it will show your landlord or agent 
you are doing everything to make 
sure they are paid on time.

If you are a council tenant 
please speak with your 
housing offi  cer or email 
housing.income@luton.gov.uk 
to discuss ways of paying your 
future rent. 

Alternative Payment or Managed 
Payment Arrangements

The UC monthly payment will be 
made as a single payment which 
includes living and housing costs. 
In some situations you can ask 
to change the frequency of this 
payment to a fortnightly payment, 
this is called an Alternative Payment 
Arrangement [APA]. 

Normally UC is paid directly to your 
account. In certain circumstances 
you or your landlord/agent can ask 
that the rent part is paid direct to 
the landlord or agent. This is known 
as a managed payment. 

If you get housing benefi t now and 
it is ‘safeguarded’ (paid directly to 
your landlord because you cannot 
deal with it) you must tell your 
work coach, and they can confi rm 
this with Luton Council. 

In certain cases a split payment 
between couples can be arranged. 
This would normally be where there 
is a history of domestic violence or 
money misuse, e.g. gambling by a 
partner. 
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To fi nd out the diff erent 
ways you can pay your 
rent including by direct debit 
or standing order go online 
and search “Luton Council pay 
my rent”.
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For more information on APA’s 
and conditions, 

search online

“universal credit alternative 
payment arrangements”

If you feel you qualify for an APA, 
you need to discuss this with your 
work coach at the interview.

Money management

If the delay in getting your fi rst 
UC payment is likely to cause a 
problem you can ask for up to a 
100 per cent advance payment. 
You will have to pay back all 
the money from your ongoing 
payments over the next 12 months. 
This will be done by reducing the 
amount you get paid each month.

If your work coach thinks you 
may need help managing your 
money, or you feel you need help 
with your fi nances because of any 
debts you have, or lack of money 
management skills you can get 
Personal Budgeting Support [PBS]. 
This will give you face to face advice 
on managing your budgets.

The money advice service off ers an 
online interactive tool for people 
on Universal Credit. Please visit 
www.moneyadviceservice.org.uk 
to get started.

Together with Luton Access, 
Citizen’s Advice Luton can off er 
debt and budgeting advice. www.
citizensadvice.org.uk/local/luton

Community House, 15 New 
Bedford Rd, Luton LU1 1SA  

Phone 0344 245 1285
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Useful Links
To get more useful information on how to prepare for your interview and 
what other information you may be asked for, 

search online

“preparing for your universal credit interview”

“benefi t changes in the UK”

These links give Universal Credit advice for people with disabilities and 
carers
www.gov.uk/universal-credit
www.disabilityrightsuk.org/universalcredit

This link gives up to date information on Universal Credit coming to Luton
www.luton.gov.uk/universalcredit

This link gives Universal Credit advice for single parents
www.gingerbread.org.uk

This link tells you about NHS health costs and UC
www.nhs.uk/healthcosts



If you don’t, you could lose benefi t payments.
Quick check list for getting you ready

Prove who you are    

Bank account  

Proof of rent 

Get online

Talk to your landlord/agent       
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Act now


